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Trois-Rivières, november 11, 2008
«Nom_1»
«Nom_2»
«Adresse_»
Cantley (Québec)  J8V 3B2
Tél.: «Téléphone_personnel»
Objet : Internet and phone service over fibre optic
Madam,
Sir,

As mentioned in our correspondence of April 11, 2008, we are pleased to offer you a new solution to connect your home to our residential fibre optic network.  Phase 1 of the project was a great success and all of the residences that are now connected are very pleased with the service being provided.
As noted in our previous letter, it is economically impossible for us to connect the rest of the Village Mont Cascades area under the same conditions as the residences of Phase 1.
The reasons for a phased implementation of the fibre optic network is simply that the density of homes per kilometre is much lower in the rest of the area. Moreover, we must acquire a new head end for the next segment of optical fibre to be installed, which increases our costs considerably.

In order for this next phase of the project to become a reality, we must obtain a minimum of 20 commitments that agree to pay an initial installation cost of $795 and sign up for the “heavy user” package (at a monthly rate of $99,95) with a contract of 36 months.

Please take note that Xittel must invest more than $2500 per user.  This is the reason why the monthly service is at 99,95$.
However, you will be propulsed within the twenty first century: a fibre optic cable directly into your residence, an Internet access up to 100 Mbps, a phone service with no long distance call in the province of Quebec, Ottawa and Toronto.
I invite you to consult the attached detailed information package. You also will find enclosed the commitment form.  I encourage you to fill it out and forward it to my attention either by mail or by fax (see my contact details below). The second phase of the project will start only when we have received a minimum of 20 commitments. As of this time, it will require 90 days to deliver the service.
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We thank you for your encouragement and interest in this innovative initiative that is unique in the country and ask you to accept, Sir or Madam, our sincere greetings


Sylvain Juteau

Vice-président, développement des affaires

Télécommunications Xittel inc.

1350, rue Royale, bureau 800


Trois-Rivières, Québec, G9A 4J4

Téléphone : 1 866 853-3232, poste 2001

Télécopieur : 819-374-0395

Courriel : sjuteau@xittel.net
